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2.2. Tpakiane MMEIOT NpaBo 00pallarkes JIHYHO, B yCTaHOBJIEHHOH (opMe, a TakKe
HAIPABMATE WHAMBHIYATHHBIC W KOJUIEKTHUBHBIC MHCHMCHHLIC oOparmeHys B aIMHHHCTPAIIIO
MJIOY 1160 JOJLKHOCTHBIM JIHIAM.

2.3. I'paxiaHe peaausyloT NpaBo Ha oOpalleHne cBOOOAHO H NOOPOBOJLHO, HE
Hapyiasi IpaB H cBOOOIBI JPYTHX JIHIL.

2.4, ®opma obpaleHus TpaykiaHaMy BpIOMPACTCS CaMOCTOATCILHO.

2.5. Pacemorpenue oOpainenuii rpakiaH OCyeCTBIIAETCs HecruiaTHo.

3. Ocnosnple TEPMHHbI, HCIIO/JIbL3YEMbIC B HacTOHIIEM Honoxennu

3.1. B nacrosimiem [1onokenun HCTIOIB3YIOTC CHAEAYIOIHE OCHOBHBIC TCPMHHBL:
- ofpamienue IpaX/IaHKHa, HANPABICHHOE B aJAMHHHCTPALHIO MJIOY nucpMeHHOE IHOO
VCTHOE TIPENJIONEHUE, 3aABJICHUC HITH xanoba;
- npeIOsKeHHe - PEKOMEHIAlMs [PAKIAHHHA 10  COBCPIICHCTBOBAMMIO HOPMATHRHBIX
IPABOBBIX ~ AKTOB  JICATENBHOCTH Aamunucrpamin MJIOY,  pasBuTHIO  OOIIECTBEHHBIX
OTHOIIEHNH, YIyUYLIEHHIO COLHATbHO-IKOHOMHIYECKOH 1 HHBIX cthep NeATENLHOCTH,
- 3asiBJeHHE — TPockOa TPAKIAHHHA O COAEHiCTBHY B PeaIH3allni €ro KOHCTHTYIHORHbIX IIpas
4 cBOGOJ WM KOHCTHTYIMOHHBIX TpaB M CBOOOA JPYTMX JIHIL, aubo coolmienue 0
HAPYIIEHHH 3aKOHOB M HHBIX HOPMATHBHLIX MPABOBLIX AKTOB, pejpocraTkax B pabore
anmuuaucrpain MJIOY  win KpUTHKa ee AedaTCIbHOCTH,
- skajoba - mpockda TPaKJAHHHA O BOCCTAHOBICHHH HIH 3AlATC €ro HapyMCHHBIX HPaB,
cBOGON MM 3aKOHHBIX HHTepecoB nubo mpas, C¢BOOOJX HIM 3aKOHHBIX HMHTEPECOB JPYruX
UL

3.2. Obpaienne MOXeT OBIThb KOJIEKTHBHEIM, €CIH OHO MOAMHCANO ABYM3 H bonee
aBTOpamu, MO0 IIOCTYNMBIIEE OT HMCHH KOJJICKTHBA OPHIHMHCCKOTO JIHIA. KonekTHBHBEIM
CUNTAIOTCS TAKIKE OOpAIIEHHs, MONHCANHBIC WIEHAMH OJHOi CEMBH.

4, TIpasa u rapaHTHi 6e301aCHOCTH TPAZKIAHHHA B CBSI3H € PACCMOTPCHHEM
ero obpamenus

4.1. Ilpu pacemorperud oOpamieHust B AIMHHHCTPALTIO MJIOY rpaxiaHud HMeEeT
1paBo:

4.1.1. IlpencTaBusaTh JIOTOJHATENBHBIC JTOKYMCHTBl H MaTepHAIIb] mbo obpatarses ¢
npocsb0it 00 1X ncTpeboOBaHHH.

4.1.2. 3HAKOMUTHCA ¢ JOKYMEHTAMH W MaTepHaJaMHd, KacaloLHMHCI paccMOTPCHMS
obpamieHns, ecili 9T0 He 3aTparuBacT Mpasa, CBOOOIBI M 3aKOHHBIC MHTEPECHI APYIHX JIHL,
ecl B YKa3saHHBIX JIOKYMEGHTaX M MaTephajax He COACPkKATCs CBEICHHA, COCTABIIONIME
FOCY/IAPCTBEHHYIO HMIIH HHYIO OXPaHSAEMYIO (elepaibHbIM 3aKOHOM TalHy.

4.1.3. Tlonyyars 1MCHMEHHBI OTBET IO CYIIECTBY [OCTABJICHHBIX B obpauenue
BOIPOCOB, 32 UCKIIOYEHHWEM CIIydyaeB. yKasanubix B ILi. 8.4, 8.8 macrosmuero Ilonoxenus
yBeJOMIIEHHE O Mepeajpecaliyi THChMEHHOro OOpamenus B roCyNapCTBCHHbIC OPTaHbl,
OpraH MECTHOrO CaMOYTpPAaBIEHHSI MM AONKHOCTHOMY JIMIY, B KOMICTEHIHMIO KOTOPBIX
BXOJIMT pellleHre [IOCTABIEHHBIX B 00paleHnH BOIIPOCOB.

4.1.4. Obpamarscs ¢ Xano0ol Ha NPHHATOE 10 0OPAICHHIO PELICHHE HIH JielicTBue
(Ge3neHeTBIE), 4 TAKKE C 3asBIECHHEM O MPEKPAIICHIN PACCMOTPEHAs ODpalIeHHA.

42. I'pwkiaHHimy B CBA3M C PACCMOTPEHMEM ero 00pamieHds B aAMHHHCTPALIH
rapanTHpyeTcss  HepasrialieHue CBeJCHHH, CoJepiamuxcs B oOpanieHul, a TaKKe
CBeJeHMIL, KACAIOIMXCA YacTHOM >KM3HM rpakiaHuma, Oes ero cormacms. He spisercs
pasriaiieHde  CBCICHHM, cojiepikamuxcs B OOpallleHHH, HANpaBlICHHE  TTHCHMCHHOTO
oOpalnenksi B OpPraHbl MECTHOTO CAMOYNPABICHUS, B KOMICTCHLHMIO KOTOPBIX BXOMHT
pelIeHUe MOCTABIECHHBIX oOpaleHuii BONpocos.



5. Tpe6GoBanust K NuchbMEHHOMY 00pamenn:o

51. B muchbMeHHOM OOpalmenud Trpaxaam B 00s3are/bHOM IOPAAKE YKAsbIBACTCH
JadMeHoBaHHe —anMUHHcTpauuu, mbo damunud, AMSL, OTHECTBO COOTBETCTBYIOLIETO
JIOKHOCTHOTO JIHIA HIH €ro JO/DKHOCTh B a/IMHHHCTpallii MJIOY, a TaKxKe CBOIO
(haMHIHIO, HMs, OTYECTBO, IOYTOBBIH AJPEC, MO KOTOPOMY JI0JKeH OBITH HAllpaBJIeH OTBET,
yBeJOMIIEHHE Hepeaapecaun oOpalneHus, mnaract CyTh Npe/UIOKEHHS, 3asBJICHUS M
sKan00Bl, CTABHT JMYHYIO MOIMUCH H JaTy.

52. B cnyuae HeoOXOAMMOCTH B TOATBEPHKISHHC CBOHMX TOBOJAOB rpakJaHuH 110
MHCHMEEHOMY OOpAIICHHIO TpUIAraeT JOKYMEHTBI i MaTCPHAIIBI 60 MX KOMHH, KHHXKH H
OpUrHHAILl HHBIX TOKYMEHTOB, PUI0KEHHBIC K ofpallieHusiM, BO3BPAIIAIOTCS 3ATBUTEIAM
110 UX npocsoe.

5.3. Obparienne, MOCTYNHBIICC B AJIMHHHCTPALIHIO MJIOY mo uHHOOPMAHOHHBIM
ccTeMaM OBINEro TONB30BAHHA, MOMIEKHUT PACCMOTPEHMIO B HOPSKE, yCTAHOBICHHOM
pacTosumM TTosioKeHHEM.

6. HanpapjieHune ¥ perucrpauusi NHCbMEHHBIX obpamenni

6.1. I'parkjauy Hampapiser CBOE MNHCLMCHHO® obpaleHie Hemocpe/ICTBEHHO Ha
umst saeayiomero MJIOY mmi ero 3amecTHTeNeH, B KOMICTEHLHMH KOTOPBIX BXOJIUT
pelIeHHe MOCTABICHHBIX B OOpAIICHUH BOIPOCOB.

6.2. TTucpMenHOEe OOpaIeHHe HOMICKHT 00sA3aTeNbHON PErMCTPANHY B TEICHHE TPEX

fHell ¢ MOMEHTA MOCTYILIEHHS.
Bece mocrynailomue B @JIMHHHCTPALIIO MJIOY nuchbMmennple oOpamieHust — Fpaxian
PUHUMAKOTCS,  YYHTBIBAIOTCA, PErHCTPHPYIOTCA. PermcTpallMOHHBIH HHASKC 00parieHus
[pakIaH yKa3blRacTCsl B PErHCTPAIMOHHOM IITAMIIC, KOTOPBIIl CTABUTCA B HWKHEM MPABOM
yrJTy MepBOro JHeTa.

6.3. [lucbMa rpaKOaH € HOMETKOH IHYHO» HOCHE IIPOUTEHHs aj[pecaToM, B Ciydac,
cclid B HHEX CTABATCS BOMpPOCH, TpeOyommue OGMHUMANLHBIX OTBETOB, NCPEIAIOTCA  HA
PErHCTPAIMIO B YCTAHOBJICHHOM TOPSI/IKE.

6.5. [Tucemennoe obpallenne, Couepiallee BOMPOCHL PEIIEHME KOTOPLIX HE BXOAHT
5 xommeTeHimio ajmuHHcTpanud MJIOY. momnexuT HEepechUIKe B TCUCHHE CCMH IHeH co
qHS perHCTpariM B COOTBETCTBYIOIIMI OpraH MM COOTBETCTBYIOIICMY JODKHOCTHOMY
My, B KOMMETCHIHMIO KOTOPOrO BXOAWT PCLICHHE TOCTABJICHHBIX B obOpalueHnu
BONPOCOB. €  YBEJOMJIEHMEM TIpaXJIaHHHa O Tepeajpecalmi  ero obpauieHus., 3a
HCKIFOUEHHEeM cllydas, ykasanHoro B ILIL 8.4, 8.8 Hactosllero [Tonoskenus.

6.6. 3ampemaeTcs  HAmpaBIATh JKANOOBl  Tpaiiam  Ha  pacCMOTPCHHC TeM
QOJDKHOCTHBIM  JtHnaM  aamuuucrpamnn MJIOY, pemenne  niu nelicreue (Oe3/IeHCTBHE)
KOTOPBIX O0KamyeTcs.

6.7. B ciydae, eciM B COOTBETCTBHH C 3alIpeTOM, MPEAYCMOTPEHHBIM HAaCTBIO 6
crateu 8§ DenepanpHoro 3axona or 02.05.2006 roxa Ne 59-P3 «O mopsAaKe pacCMOTPEHHS
obpamenuit rpaxcian  Poccuiickoit ®enepauuiy, HEBOIMOKHO HAMpaBHUTh Kanody Ha
PACCMOTPEHHE JOKHOCTHBIM JIAIAM aJAMHHUCTPALiH, B KOMIIETCHIIIO KOTOPBIX BXOJHT
pelnenyie IMOCTABICHHBIX B 0OpalleHHH BONIPOCOB, xanoba BO3BpallacTCsd IPAOXKIAHHHY C
pa3BACHEHHCM €ro Tpasa  00XKanoBaTh — COOTBCTCIBYIOLICC peliieHHe WM ACHCTBHE
(Oe3aeiicTBEE) B YCTAHOBIEHHOM MOPSAKE B CY/L.

7. PaccMoTpenne ofpamenuii rpasiam, n0JAroToBKa 0TBETOB



7.1. Obpamenne, mnoctynusuee 3aseayomemy MJIOY. moanexur o0s3aTenbHOMY
pPaccMOTPEHHUIO.

7.2. Yuer, perucrpauus, XOX PacCMOTpeHHs OOpauieHHs TPAKAAH OCYLIECTBIIAIOTCH
3aBejlyIOLIeif ¢ 3aHeCeHHeM B JKypHall M KapTOUKy JHYHOIO IPHEeMa.

7.3. 3aBeayrommit MJIOV:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE paccMOTpeHHe oOpameHus,
B cllydae HEOOXOIMMOCTH — M C y4acTHeM IpakJaHuHa, HanpaBuBLiero obpaiieHue:;

- 3amparnuBaeT HeoOXOMMMBIE I PAcCMOTpenus OOpallleHHs JOKYMEHTHI W MaTepHallbl B
JpYruX Oprafax u y JIpyrHX INpeAlNpHsTHH W opramm3anuil ropofa, 3a HCKITIOUeHHEM CYyJIOB,
OpraHoB JIO3HAHHS M OPTaHOB NPE/IBAPHTE/ILHOIO CJIC/ICTBHSL:

- [IPUHMAMAET MEpbI, HANpPABICHHbIE HA BOCCTAHOBICHHE HJIM 3AIUMTY HAPYLICHHLIX MpaB,
cB000/1 U 3aKOHHBIX HHTEPECOB IpaKIaHHHA,

- JacT TIMChbMEHHBIE OTBETHI TIO CYIIECTBY ITOCTABICHHBIX B 00paIlleHHH BOIPOCOB;

- YBEIOMJISIET TPAKIAHHHA O HANpPaBICHAH ero odpalneHnst Ha pacCMOTPEHNE B APYToil opraH
MM JIPYTHE NPEANpPUATHS U OPraHH3alllii ropojia B COOTBETCTBHH C MX KOMIETeHLe.

7.4. VupexkIeHHs. NPeJNPUATHS H OpraHu3alid ropoja 10 HalpaBIeHHOMY B
YCTAHOBJIGHHOM TOpsiIKe 3ampocy 3asexayiomero MJIOY. paccmarpuBaiomero obpaiieHue,
o0si3aHBl B TeueHue 15 JHEH INMpeaoCcTaBisTh JIOKYMEHTBI H MaTepualibl, HEOOXOJUMBIE JULs
paccMOTpeHUst OOpalleHHs 3a MCKIOYEHMEM  JIOKYMEHTOB M MarepualioB. B KOTOPBIX
cozlepIKaTCs CBEIEHMS, COCTABIBSIOLIME TOCYIApCTBEHHYIO MIIM OXpaHseMylo (enepanbHbiM
3AKOHOM TailHy, M JUis KOTOPBIX YCT@HOBJIEH OCOOBIH MOPSJIOK MPEIOCTABICHHUS.

7.5. OTBeThl Ha oOpalieHus TPakaaH, MpUCTaHHBle Ha UM 3aeayroimero MJIOV,
roToBATCA Ha OJaHKe ydpeKaeHus 3a nojnucbio 3asenyromero MJIOY u perucrpupyiorcs B
KypHale.

7.6. OTBeTHl JOJDKHBI COJEPYKaTh KOHKPETHYIO M HYETKYH HH(POpMAIHIO IO BCEM
BOMpOCaM, TOCTABIEHHBIM B oOpalleHHH rpaxian. Ecin 3asBuTeNfO JaH OTBET B YCTHOH
Gopme, TO B Marepuanax. HOPUIIOXKEHHBIX K OOpallennio, AODKHO ObITh 3TO  YKa3aHo.
Fciu  JaeTcs IPOMEXYTOYHBIH OTBET, TO YKa3bplBaeTCs CPOK OKOHYATENLHOIO peIiCHHA
MOCTABJICHHOTO BOIIpOCa.

OTBeThl, MOJATOTORJIEHHBIE HA OCHOBAHWHM  IIPABOBBIX  JIOKYMEHTOB,  JOJKHBI
COJIEPIKATE PEKBH3MTHl 3THX JOKYMEHTOB C YKa3aHMEM JlaThl M HAUMEHOBAHMS.

OTBeT Ha KOJUIEKTUBHOE oOO0palienue OTIPaBISeTCs Ha UMs IIE€PBOrO II0JIMHCABIIErO
ero JmIa, eclii B MIUChMe HE OTOBOPEHO KOHKPETHOE JIMIl0, KOMY HajUICKHT IaTh OTBET.

Oreer ma oOpamende, mnoctymmeiiee B Aamunucrpammio MIOY o
HH(OPMALMOHHLIM CHCTEMaM OOIUEro MOJB30BAHMS, HANMPABJIACTCS 110 IOYTOBOMY aapecy.
VKa3aHHOMY B OOpaIleHuH.

7.7. OOpauieHus TpakIaH TOCJIC HX PAcCMOTPEHMsI HCIIOJHHTCIEIMH BO3BpAILAOTCs
CO BCEMH OTHOCAIIMMMCS K HUM MareprHamamu 3aseayiomemy MJIOVY, kotopsii (opmupyer
nela, B TOM UHMCJIE € OTBETOM  3aSBUTEJIKO B cllydae, €ClIM JaBajloch IOPYYEHHE
HH(GOPMHUPOBATE PYKOBOACTBO O PE3yNbTaraX pacCMOTPEHHL.

7.8. llopsamox BU3MPOBAHMS IIOATOTOBICHHBIX OTBETOB Ha oOpalnenus TrpakiaH 3a
noamueso 3aseayromiero MJIOY u ero 3aMecTuTenel yeTaHABIMBAETCS CIIELYFOLLHEH:

Ha BTOPOM JK3eMIULIPE OTBETA 3asBHTENII0 B JICBOM HIDKHEM YITIy yKasbiBaeTcs (Gamuius
[IOANUCE HCIOJHUTENs, HOMep ero ciyxeOHOro TeinedoHa, a TAKKe IIPOCTABIAIOTCH BH3bI
PYKOBOZHMTE/EH, y4aCTBOBABIIUX B IIOJI'OTOBKE OTBETa, ¢ PacmMppoBKon (pamuiuii.

7.9. Ha xaxnom oOpallleHUH TMOCJ¢ OKOHUYATENbHOTO PELICHHS H Cro MCIOJIHCHHA
nomkHa ObiTh oTMeTka 00 ucnonuenuu «B neno», nara u jMyHas NOANUCH JIOJDKHOCTHOIO
M@, IpHHABIIEro 910 perienue. [Ipe/uiokenus, 3asBlieHus H Kalo0bl, KOIHH OTBETOB HA
rpaxcaal (hOPMHPYIOTCS B JI€JIO B COOTBETCTBHH C YTBEPIKICHHOW HOMEHKIATYPOH JE.

7.10. llpu ¢dopMupOBaHMHM  Jen  [pOBepsercsl  NPaBHILHOCTL — HANIPABICHHS
JOKYMEHTOB B JIeJI0, MX IIOMHOTA (KOMIJIEKTHOCTH). Hepaspeuiennbie Ipennoxenus.



3a4BIIEHUA W KanoObI paxKmad, a TakKxke HeTIpaBHIILHO 0(1)0})MH€HHBI€ JOKYMECHTEI
NMOOHIKMBATE B JIEIIO 3anpelmaecTcs.

8. IMopsiaok paceMOTpPeHHst OTae/IbHBIX oOpamenuii

8.1. OGpamenus rpaxnan, nocrtynusimme  3apeayromemy MJOY  us  cpeacrs
MAccoBOil MH(OPMalUK, paccMaTpUBAIOTCS B [OPSAKE M CPOKH, TIPEAYCMOTPEHHBIC
nacrosmumM Iosnoxenuem.

8.2. B cnyuae eciu B muchMenHOM obpaienny He ykazaHa aMuiHs rpakJaaHuHa,
HAaMPaBUBLIEro OOpallleHWe M TOYTOBBIH ampec, Mo KOTOpOMY 1OMKEH OBITL HanpapieH
OTBET, OTBeT Ha ofpalueHHe He gaercs sasenyromemy MJIOV, npunumaercs pemenue o
CIIHCAHHH MaHHOTO oOpamenus «B nemoy.

8.3. Ecmn B yxasandom o6pamenun COJCPIKATCA CBEACHHS O [MO/ITOTABIHBAEMOM,
COBCPLIAEMOM MM COBEPIICHHOM TNPOTHBOMPABHOM JESHHH, a4 Takke o JIHLE, ero
OJrOTABTHBAIOLLEM, COBEPIIAIOIIEM  MJIA  COBEpPLIMBLIEM,  OOpALIEHHE  MOIUICHKUT
HAlpaB/ICHHIO B OpraH B COOTBETCTBHH C €I0 KOMIIETEHIIHEH.

8.4. Obpamenne, B KOTOpoM  oOkanyercs cynebHoe peneHne, BO3Bpal@ercs
TPOKTAHUHY C pashACHEHHEM IOPAAKA O0XKaTOBAHUS NAHHOTO Cyn1ebHOro pemeHus.

8.5. Ilpu rmomydeHMH  mHCHMEHHOrO obpalleHus, B  KOTOpOM colepiKares
HELCH3YPHbIE, OCKOPOHTEIbHBIC BbIpaXKeHUS, YIPO3BL 3KU3HH. 310POBbIO MIIH HMYIMIECTBY
AO/DKHOCTHOTO JIMIA, a TaKXkKe YIEHOB €ro CCMbH 3aBeIyIOMIHil BIIPABE OCTAaBHTh oOpaineHue
0e3 OTBETa MO CYWIECTBY TOCTABJGHHBIX B HEM BOIIPOCOB M COOOINMTL  TPaskIaHHURY,
HANpaBHBLIEMY OOpalleHHe, O HEAOTYCTHMOCTH 3JI0YHOTPEOICHHS TTPABOM.

Pewienne o cicannn pannoro o6pamenus « B neno» u nanpasienun coobmenus saspaTemo
O HEJIOIYCTUMOCTH  3/I0YTIOTPEONICHIST NPaBOM [PHHAMAETCS M TIOITHCEIBACTCS 3aBEIYIOIIHM
MJIOY nim nepBeiv 3aMecTuTeNEM.

8.6. B cmyuae eciaum TEKCT MHCHMEHHOrO oOpallleHust He NOIAeTCs MPOYTEHHIO,
oOpallieHHe He TO/UICKHT HAINPaBIEHMIO Ha paccMOTpeHHe ¥ OTBET HA HEro He Jdercs.
3asgBUTEII 00 3TOM coo0Imaercs, ecim ero bamMuIEs u MOYTOBBIA aapec MnomuarTCs
[poYTeHnIo. Pelenne o crimcanuwm JanHoro obpamienuns «B neno» u COOOIICHHH 3aSBHTENIO
[IPHHUMAIOTCS U IIOAIHUCBIBAKOTCS 3ABENYIOLIIM.

8.7. OOpamienus rpaxma, [IOCTYIHBIIHE OT OJHOIO M TOT'O e ITHIEA M0 OJTHOMY U
TOMY JKE BONPOCY, €CIIM CO BPEMEHH HOZAYH IEpBOro oOpaluenHs HCTEK YCTAHOBICHHHBII
nacrosmmmM Tlonoxennem cpox PAcCMOTPCHUS MIIH 3a5BUTCIIb HE COTIACECH C IIPHHSTBIM 110
ero o0palleHHIO peleHneM, CYUTAIOTCS! NOBTOPHLIMH,

Hpu pabore ¢ nosropHbmMu OOpaIleHIAME €0 POH3BOUTENE (popmupyer neno ¢
YKC HMEIOIIMHCS TOKYMCHTAMH 110 00palleHHsIM JaHHOrO 3asBHTE.

He cunratores nosropmbivu OOpaIeHust 0JIHOrO W TOro ke 3aABHTCIIA, HO [10
PAa3HLIM  BOIIPOCAaM, A TAK)K€ MHOTOKPATHbIE — 10 OLHOMY W TOMY € BOIpPOCY B Cllyyae,
CC/d IIPHYHHBL 10 KOTOPBIM OTBET I10 CYIIECTBY MOCTABJICHHLIX B o0palieHH# BONpocoB
HE MOI' OBITh JIaH, B TOCHEAVIOMEM OBUTH YCTPAHEHBI, TPaXIAaHWH BIpPABE RBHOBD
HanpaBuTh oOpatuenue 3asenyiomemy MJIOVY,

8.8. B ciyuae eciaum B nuchMeHHOM OOpallleHHH IPpaKIAHHHA COLePIKUTCS BOIIpOC,
Ha KOTOPBIH eMy MHOTOKPATHO JaBANHCh [HCHMEHHBIE OTBETLI HO CYIUECTBY B CBH3H C
PAHCE HANPABJICHHBIMU  OOpAIICHHSIMH, H IPH 3TOM B 00palleHHH He TPHBOIATCS HOBBIC
JOBOJBI MM OOCTOATENBCTBA  3aBETYIONHIA MJIOY  Bmopase  npumsTs pemenne o
OC30CHOBATENLHOCTH OYEPEJIHOrO OOpalleHns 1 npekpaLeHiH LHEPEIUCKH ¢ I'PANKIAHUHOM.
O DaHnoM peleHHH yBeOMISeTCs IPOKIAHMH, HAIPaBUBLINIT oOpalLeHue,

8.9. B ciyuae ecnm orBer no CYUIECCTBY TMOCTABJICHHOIO BONpPOCAa B OOpallleHHH He
MOXKET OBITh JlaH 0e3 pasrnamens CBE/ICHHH, COCTAaBIMIONMX OXPAHICMYHO (enepansubv
3AKOHOM TaiHy, IpaXKIaHMHY, HallpaBUBIIEMY oOOpallenue, CoOOIIAeTCs 0 HEBO3MOKHOCTH
AdTb OTBET 110 CYHIECTBY B CBH3H C HEJOTYCTHMOCTBIO PasrialleHust yKa3saHHBIX CBEJICHHIT.



9. Cpoxkn paccMoTpeHusi odpaumendii 1 yBe/JIOMJ/IeHHC 3asiBUTe/Ieil

9.1. IlucpmenHoe oOpauieHue, OCTYIHBIIEE JOKHOCTHOMY JIHILY B COOTBETCTBHH C MX
KOMTIeTEeHINEH, paccMaTpuBaercs B Tedenne 30 el cO IHA PETHCTPAlMH MHCEMEHHOTO
ofOpareHust.

972. B uCKIIOUHTENbHBIX Ciydasx, 4 TakKe B ciydac HallpaBIeHMA 3alpocad,
npexyemorpentoro 1.7.10  pactosimero [lonoiKeHHsA, PYKOBOJMTENb BIPaBE  TPOMIHTL
CpOK paccMOTpeHHs oOpamienus He Oonee yem 3a 30 gHel, yBEIOMHMB O NPOUICHHAM CPOKa
ero pAacCMOTpEHMsS — TPaX[aHWHa,  Hampasupwiero — oOpamenue. llpoanenne  cpoka
O(l)OpMHHeTCﬂ HUCIIOJIHHUTEIISIMHA HE MeHee 4YeM 3a MAThb HHCﬁ JIO HCTCYUCHHA cpoxa
paccMOTpeHHs oOpalueHus.

10. Oprapusanust padoTsl 110 JHMHOMY IpHEMY TpajkjaaH

10.1. T'paduk U NOPAJOK JIMYHOrO IpueMa rIpaxiaH B MJIOVY ycraHaBIuBaerTcs
3aBEJTYFOLIHM.

10.2. Ilpy JMUHOM TIPHEME TPAKIAHUH TMPEIbSBISET JOKYMCHT, YIOCTOBEPAIOUIHH
ero JTHYHOCTD.

10.3. Ilo BompocaMm, He BXOJSIIAM B KOMIECTCHIHIO 3aBCIYIONIEIO MOV,
JQMBATENSIM  PEKOMEHyeTcss 00paTHThes B COOTBETCTBYIONIME  OpPTaHBl,  yUpEKICHHA,
Opra’u3anny.

10.4. Bo BpeMs 3amydcH Ha IIPHEM 3aBENYIOLIMH 3a0IHAST KapTOUKY JIMYHOTO [prHeMa
rpaianffa (popma nmpuiaraeTces).

10.5. Ha kaxmoe obpamenue odopmiseTcs yCTAHOBIEHHOro o0pasia KapTouKa
THUHOrO TpHEMa  [PANAAHMHA, B  KOTOPYIO — 3aHOCHTCS — COJACpaHue  oOpaienus
rpajIaHAHA HA JIMYHOM IIPHEME, a TAKKe PEe30JIOLHMs BEAYIUCro IpHeM. ¢ IOpyHeHHEM
JOJDKHOCTHOMY juny. [IpH  HeoOXOIMMOCTH TIpajKIaHaM Ilpe/ylaraeTcs H3JI0KUTB  CYTh
Bompoca B TMHChMeHHOM BH7e. IlnceMennoe ofpalieHHe B 3TOM CIydac PErHCTPHPYCTC H
paccMaTpMBaeTCss B YCTAHOBJICHHOM —TMOpsAKe, a B KapTOUKe JJMaeTCs  OTMETKA
«QcTaBneHo 3asaBieHue» M J1aTa perucTpalum.

B ciyuae eciH M3IOKEHHLIE B YCTHOM oOpamenun (aktsl H 00CTOSTeNbCTBA
JRIAIOTCS OYEBH/HBIMH W He TpeOYIOT /ONONHHTENBHONH TPOBEPKH, OTBET Ha OOpameHne ¢
COTJIACHA TPAXIAHMHA MOJXET OBITh JaH YCTHO B XOJC JIMTHOTO IPHCMA, O UCM JCJAeTCs
JAIHCh B KAPTOUKE JIMYHOTO NpHeMa IpaIanuna. B oCTalbHbIX clydasx JaeTcs NHChbMEHHbIH
OTBET 110 CYIIECTBY MOCTABJICHHBIX B OOpAIIEHHH BOIIPOCOB.

10.6. Ilpy moBTOpHLIX OOpanleHHsAX MOAOHPAIOTCs HMCIOIHECS MaTepHalbl 0 eIy
zagBHTElls (AQPXMUBHBIH MaTepuan).

10.7. OrBersl o HPUHATBIX Mepax Hanpasiores 3aseayiomemy MJOY s
ITOIITHCAHHS.

10.8. B xo/ie IMYHOTO MpHEMA IPANKIAHHHY MOXKET OBITh OTKA3aHO B JajbHeHUIeM
paccMOTPeHUH OOpalCHHs, €CTH eMy paHee OBbUT JaH OTBET MO CYLIECTBY MMOCTABJICHHBIX B
o0paleny BOIPOCOB.

11. Padora ¢ oOpameHHaMH, HOCTABIEHHLIMH H2 KOHTPOIb

11.1. OGpamends, B KOTOPHIX COAEPIKATCA BOIPOCHL —Mmerome  OoibLioe
obmecTBeHHOE 3HA4YeHHe, Coo0mAeTcsi O KOHKPETHBIX HApYLICHMAX 3aKOHHBIX IIpaB H
HHTEPECOB IPaXaaH, Kak npasuio, crassres Ha « KOHTPOJIby.

11.2. Ha xourponsHblx oOpamenusx crapircs momeTkn «KOHTPOJIb» n
«TTOJIJIEXXUT BO3BPATY ».



11.3. JIOMKHOCTHOE JIULO — HCTIOMHATER B YCTAHOBJIEHHBIE CPOKH paccMaTpHBact
KOHTpOJIbHOE O0palleHue, uH(OpPMUPYET 0 pe3yibTarax 3aBeyIoUIero MAOY, roroBuT
OTBET 3asBATEIO.

11.4. Eciu B oOpaimieHusX ToOCyIapCIBEHHDLIX —OpraHos cojepKarcst IIPocLObI
npouH(QOPMHPOBATE HX O Pe3yibTaTaxX PACCMOTPEHHsT TpaikKIaH, TO HCIIOIHHUTCIR rOTOBUT
oTBeT M uUM. Kak mpaBuiio, 9TH OTBETHI TOAMHCHIBAIOTCH sapenyionmM MJIOY. 3asenyromuii
MJIOV BhpaBe — NPEAIOKHTL — MCIOTHUTEIIO NposoJKUTE  pabory ¢ MPOBEACHUCM
JOMOJIHUTENGHEIX TPOBEPOK HJIM [OCE NOAMHCAHMA  OTBETA crucaTh MaTtepuanbl 110
pe3ylIbTaTaM pacCMOTPCHHA obpaiennsa «B reno».

11.5. OOGpaieHue cuATAacTCs HMCTIOTHEHHBRIM - H cHHMaeTcs ¢ KOHTPOMNsS, €CIH
paCCMOTPEHBI BCE MOCTaBJEHHbIE B HEM BOIIPOCHL, TPHHATHL HEOOXOMHMMBIE  MEpLI,
JagBUTENSIM JaH OTBeT.

11.6. INuchbMeHHBIC OOpalleHus, Ha KOTOphIC AAlOTCH IPOMEKYTOUHBIE OTBETHI, €
KOHTPOJIST HE CHUMAROTCSL. KOHTpONb 3aBepIIaeTCst TONBKO MOC/IC BhIHCCCHHA W TPUHATHS
{CUEpHBIBAIONIMX Mep 110 PaspellcHHIO IIpe/UIOIKEH M,  3aAABICHH:L, sanoObl.  Pemenne o
CHSITUH ¢ KOHTPOJIS IPUHUMACT zapegytomuit MAOVY.

11.7. KouTtponbHble OOpalleHns IOMKHBL COMACPIKATE KOHKPETHYX) H HETKYIO
HHpOPMALIMIO TIO BCEM BOIIPOCAM, IOCTABJICHHBIM B oOpateHUsX MPayKIan:
. eclM CPOKH pacCMOTPEHHs TPOIICHBL — TO OJOKHB!L  OBITH  yKa3aHbl [PHYHHBL  H
OKOHUATENbHAS JATa PACCMOTPCHHS, 10 HCTECUCHHH KoTopoil OyIeT JIONOIHHTEIBEHO coobrieHo
0 TIpoJIeTAHHOH padoTe;
. B OTBeTC JOJDKHO OBITH yKa3aHO O TOM, WYTO 3adBHTCTR B Toli wWau uHON Qopme
pouH(OPMUPOBAH O pe3yabTaTax paccMOTpeHMs!;
- OTBET 3aMBHTEJIO NOANUCHIBACTCH 3aBE/IYIOIMHM,
- K OTBeTy TPHKIAZIBIBAETC OPHIHHATL PACCMOTPEHHOTO obpareHns TpakJaHuHa, eClIn Ha
wem cromt trramn «[TOJUJIEXKWT BO3BPATVY».

12. Kourpoab 3a co0inogenneM MOPSAKa paccMOTPEHHS oOpanieHuii

12.1. Jlo/KHOCTHOE JIHIO B Mpe/iesax CBOCH KOMICTEHLTH OCYINECTBISET KOHTPOJb 34
coOMmOJIeHHeM  HOpsAKa  pacCMOTPEHUs obpamenni,  aHAIM3UPYET  COACPIKAHME,
nocrynaioiix oOpamieHuii  u uH(QOPMEpYET  3aBEAYIOLICTO MJIIOY o HapymeHHsX
HCTIOJTHATENBCKOH JHCIUTUIHHEL

12.2. 3apeayromuiit MJIOY  npuHMMAET Mepbl MO CBOCBPEMEHHOMY BBISIBJICHHIO H
VCTPAHCHHIO NPUYHI HAPYIICHHUS [IPAB, ¢BOBOJI 1 3aKOHHBIX HHTEPECOB IPAKIAH.

12.3. JIuua, BUHOBATHe B HAPYIICHHH MOPSKA PacCMOTPEHHA oOpateHuii rpaxiam,
HATOKEHHOTO B HAcTosieM [IONMOKEHHH, HEeCYT OTBETCTBCHHOCTD. IPCTyCMOTPEHHYIO
3aKOHOJIATENILCTBOM P,

13. Xpanenue MaTepua/Ios 1o 00pameHusM rpaziam

13.1. Jlenonpon3BoAATENb OCYIIECTBILACT XPAHCHHC 1 HCIMOJB30BAHNE B CIIPABOYHBIX H
WHBIX HEJSIX  TPeUIOKeHHH, 3asBlICHUI U Kanod rpaxiaH.

13.2. Buecty B HOMEHKIIATYPY *KypHI perucTpanii 1o obpateHisaM Tpayaa.

13.3. OTBEICTBEHHOCTL 33 COXPAHHOCTH JIOKYMCHTOB IO oOpallleHusaM  TpaKiaH
RO3NATAETCS HA JEJONMPOU3BOMUTEIIA.

13.4. YcranapjiuBaeTcs CpPOK XpaHCHHs TpeoKeHHit, 3asBICHHH, xanod rpakiaaH
JOKYMEHTOB, CB3aHHBIX € MX PACCMOTPEHHMEM H paspelieHneM. B HEOOXOAMMBIX CIydassx

JKCIIEpTHOM KoMHCCHell MOKET OBITh NPUHATO PELICHHIC 06 yBeIMYCHHH CPOKA XPAHCHUS HIH O
HOCTOSIHOM XpAHEHHM HAauOOJIee IEHHBIX [IPe/ITOAKEHHH TPAKIAH.



13.5. [To ucTeYeHHH YCTAHOBICHHBIX CPOKOB XpaHEHHH, JIOKYMEHTEI o
MpE/UTOKEHMAM, 3asBICHHSM M JkanodaM TpakiaH MOMNEKAT YHHUITOXKCHHIO B COOTBECTCTBHH
¢ yreepxaennbiv  DemepanbHoil apxupuoil cnyxboii  Poccun 06.10.2000 r. Ilepeunem
THIIOBEIX YIIPABJIEHYECKHX TOKYMEHTOB, O00pasyloluxcs B NEATEILHOCTH OpraHH3alui. C
VKa3aHUEM CPOKOB XPaHEHHUSI.

13.6. XpaneHne Jiell y HCTIOJHUTE el 3anpermaeTcs.

13.7. O6pamenns: rpaXiaH MOTYT HaNpaBIsTLCS B apXvB O¢3 pacCMOTPEHMA, e€Cild B
HEX COJACPIKATCS PACCYXKIEHMsL II0 HM3BECTHBIM mnpolieMam Ml [OJHAMAIOTCH  yiKe
pCIEHHBIE BOTPOCEL, HE Tpedyromme — JONONHHTENBHOrO  PacCMOTPCHHS, &  TAKKe
BeCcCMBICIICHHBIE TIO COIAEPIKAHHIO.

13.8. Permenye 0 CHMCAHMHA yKa3aHHbIX obpaiienuil npuaumMaer saseayoumi MOV,

14. BosMemenue NpUHYMHEHALIX YOBITKOB M B3bICKAIIHE NOHECEHHLIX PAacXo10B
IPH PACCMOTPEHHAH 00pAINeHHi

14.1. I'paxkiaiul MMEET IIPABO HA BO3MELICHHE YOBITKOB H KOMIICHCALNIO MOPAIBHOIO
Bpela, NPHUMHEHHBIX HE3aKOHHBIM JICHCTBHCM (6esneticTBreM) 3aBejytomero MJIOY  npu
pacCMOTPEHUH OOpalleHusl 10 PEIIeHHIo Cyla.

14.2. B cnyuae ecii TpakAaHUH yKasaln B oOpaieHHH 3aBeJ0MO JIOKHBIE CBEJICHMS,
pacxo/ibl. MOHECEHHBIC B CBA3M ¢ paccMOTpeHHeM oOpalleHus. MOryT OBITL  B3bICKaHbI
sapeaytonmm MJIOY ¢ 1aHHOTO IpaykIaHHHA [10 PEHISHHIO CY/Ia.



Ipunoxenue
k TTOMOKEHHUIO O TIOPSIKE PACCMOTPEHHS

obpalen st Fpai/iaH K 3aBe/lylolieMy
MOV n/c Ne 48

KAPTOUKA JJUYHOI'O MPUEMA I'PANKIAH
sapenyromum MIOY

Jlata npuema
®.1.0. rpaxaaHnya
Mecto paboThbl
JlomanHuit agpec
Tenedon
Cozepianie ycTHOTO 00pateHus

Pe3yiibTaT PACCMOTPEHHS YCTHOTO 0OpallCHHS TPaKIAHHHA
1. Komy oTrnpaBieHo (pe3omolu)

. Jlara ucrnoJiHeHus
. JIOTIOJIHATENBHBIH KOHTPOJIDL
. CHATO ¢ KOHTPOIA
. Pesynprar
. Jlara, NOMHKHOCTL HCTIOJTHUTEIIA
. OT rpax/jaHAHA IPHHATO NHCLMCHHOE 3asBICHUEC (ITpunaraercsi)
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